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Welcome to Aachen

We are pleased that you are planning an event in our beautiful city.

We should be glad being of assistance to you and providing our whole service potential in order to
prepare and realise your event.

Because of its experience for years the aachen tourist service is able to supervise any kind of event
professionally: congresses, symposiums or seminars as well as association meetings or product
presentations.

The following schedule gives you a short survey of our service and conditions. Particular
components may be combined with each other according to your event and personal needs.

Apart from procuring hotel rooms for your participants we will also arrange programmes regarding
further activities. Furthermore, on request we will attend on such kind of matters as the mailing of
your invitations and programmes, the registration of participants, the collection and the check in of
your guests.

Further details may be discussed in a personal conversation. In order to guarantee the desired
organization of your event in a smooth way, we kindly ask you to contact us for prior consultation at
your earliest convenience.

aachen tourist service
aachen congress
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1 Accommodation

We should be glad to arrange accommodation for all of your guests in Aachen and close-by.
As we are collaborating with hotels of all kind of categories we will be able to provide rooms
of all types and rates. It is possible to book online or by a reservation form.

1.1 Online-booking for individuals

Please click on the following link www.aachen-tourist.de/hotels to book rooms of all types
and at current rates. You choose the date of arrival and the length of stay and the availability
of your desired room is instantly checked. If available, you can book the room and receive
immediately a confirmation of your reservation by e-mail.

Your advantages:

Link on room allotment: www.aachen-tourist.de/hotels
Hotels of all types and rates

Current rates and availability at any date

Booking 24 hours daily / 7 days a week

Immediate reservation confirmation by e-mail

Free agency service

1.2 Online-booking for conference guests

There is the possibility to integrate a tool for booking rooms on your web site. The
conference participants choose a room out of the special allotment for your conference and
receive immediately a reservation confirmation by e-mail.

To find examples, please visit our web site:
www.aachen-congress.de ® ‘congress aktuell’

Your advantages:

Own internet booking portal per conference

Special room allotment for your conference

Link from your own web site to the hotel booking portal of your conference
Link from www.aachen-congress.de to your web site

Free service by aachen tourist service

Booking 24 hours daily / 7 days a week
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1.3 Ordinary booking for conference guests per book ing form

There is also the possibility to fill in a reservation form. We will provide a form including the
title and deadline of your conference to be copied and handed over to the participants of your
conference who will return it to us by fax or mail. If desired, we will provide this form as a
PDF-file.

After having received the room request, we will make the reservation and send a written
confirmation by mail, fax or e-mail to the participant. This confirmation may be in German or
English.

1.4 Room allocations

In order to ensure the accommodation of all participants, we place room allotments with
different hotels in good time. Therefore, we need detailed information regarding the expected
number of participants and overnight accommodations as well as the disposition of rooms
(single or double rooms), the preferred category and the dates of arrival and departure.
Please take into consideration also possible required accommodation before and after the
event itself.

Room allocations are free until a fixed day, usually six weeks before the event. Of course we
will do bookings after this date, but cannot ensure the reservation to desire.

1.5 Deadline

As room allocations are free only until a fixed day, we recommend fixing the deadline
accordingly. Please arrange the exact date together with our team.

1.6 Generalities

According to German law the reservation confirmation constitutes a so-called visitor
admission contract between the orderer and the aachen tourist service for its agency service.
Modifications of the confirmed booking, particularly cancellations, should be arranged directly
between the orderer and the hotel keeper. Especially in case of a short-term cancellation, the
hotelier has the right to claim damages against the orderer.
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2 Social programme

We should be pleased to assist your organising of the social programme. Following, you will
find a wide range of offers which may be modified according to your desires.

2.1 Guided tours for groups
Guided tour of the Old Town

The historic old town of Aachen invites visitors to go for a stroll. Let yourself be
guided through narrow alleys and across historic squares through the almost 2000
year-old history of Aachen. Experience all facets of Aachen, a modern city with
beautiful historic town houses, many old and new fountains, and innumerable stories
all about the Cathedral and the city hall.

Price: € 86.00 for 1.5 hours, up to 25 persons per groups
Languages: GB, F, NL, E, I, Rus, Tur, Rum, PL

Anecdotes and stories

Little secrets and exciting stories are hidden in many places of an old town. The
Aachen inhabitant, clever, eloquent and ready to help, is as much part of these
stories as guests of honour, visitors to the spa, witches, devils, and winners of the
Charlemagne Award in socked feet. This is a guided tour “Combating Deadly
Seriousness”.

Price: € 70.00 for 1.5 hours, up to 25 persons per groups
Language: only German

Fountains guided tour

Aachen, the “city of water”, is decorated with many fountains. Each of these fountains
can tell a story about Aachen and its inhabitants. Learn why Charlemagne stands in
the “Erbsenschissel” (pea bowl), why the “Puppenbrunnen” (puppet fountain) does
not only invite you to play, or why handling money is not just all fun.

Price: € 86.00 for 1.5 hours, up to 25 persons per groups
Languages: GB, F, NL, E, I, Rus, Tur, Rum, PL

Guided tour of the Town Hall

The Aachen city hall is not a museum, but has been used as the city’s administrative
centre for centuries. In its halls, Charlemagne held his legendary celebrations; later,
kings and princes had their banquets in the Coronation Hall, and today the famous
Aachen Karlspreis is awarded here. Experience a Gothic building with its baroque
furnishings, where the Lord Mayor still resides today. Marvellous replica of the
imperial insignia are reminders of more than 30 coronation ceremonies that took
place in Aachen.

Price: € 76.00 for 1 hour plus entrance fee, up to 25 persons per group
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Languages: GB, F, NL, E, |, RUS
Guided tour of the Cathedral and the Treasury

Both, the Aachen Cathedral and the treasury are the absolute highlights of Aachen - a
must-see for every Aachen visitor and culture-fancier. Come and book our combined
guided tour to visit them.

Price: € 5.50 per person (reduced rate: € 4.50), min. € 55.00 per group; up to 25
persons per group for 1.5 hours, + € 10.00 foreign language surcharge per group
Languages: GB, F, NL, E, I, others on request

Charlemagne presents AHA

With Charlemagne, the small town of Aha became the centre of the Occident 1200
years ago. This is where a spiritual, cultural and political centre of power emerged
with the stone construction of the monumental imperial palace complex. Large parts
of this complex have survived with the Cathedral and the city hall and still today form
the centre of the city of Aachen. In Charlemagne, you encounter not only a legend,
but also one of the most interesting historical personalities of his era.

Price: € 86.00 for 1.5 hours, up to 25 persons per group
Languages: GB, F, NL, E, |, Russ, Tur, Rum, PL

The sweet side of Aachen

The Aachen “Printe” (a type of sweet and spicy gingerbread biscuit) is a trademark of
the local bakeries and is well known far beyond the city’s boundaries. On a visit to a
genuine “Printen” bakery, you will be introduced to the secrets of this speciality. You
will learn why the “Printe” is a hard kind of biscuit and how it softens, and you will be
presented with a small selection of this fine speciality. In addition, you will discover
the cradle of chocolate industry in a small pharmacy. This guided tour is designed for
people with a sweet tooth!

Price: € 70.00 for 1.5 hours plus € 6.50 per person for coffee and cake, entrance to
the Couven-Museum; max. 15 persons
Language: only German

The Pontviertel quarter

The Pontviertel quarter is the ,Latin Quarter of Aachen. This is where students meet
and where most restaurants are to be found; this quarter holds many hints about the
history of Aachen which are off the beaten track. From the marketplace, you walk
down Pontstrasse past the main building of the Technical University Aachen. Even
the Romans left their traces in this part of the town.

Price: € 70.00 for 2 hours, up to 25 persons per group
Language: only German
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Aachen Architects

Important architects have been shaping the appearance of our city from the 17th
century to our days: Mefferdatis, Couven, Schinkel, Leydel, Ark, Caspar + Kremer.
The guided tour to their buildings sharpens one’s awareness of the respective typical
architectural forms and materials of the region and is at the same time a journey
through 300 years of urban development.

Price: € 90.00 for 2 hours, up to 25 persons per group
Language: only German

Legends, Myths and Fairy Tales...

Find out whether it is a legend, a fairy tale, a historical truth or a myth. Or is it all a
fantasy? During the walk through the old town of Aachen, buildings, monuments and
squares are explained by legends, myths and little stories. The participants learn how
the Klappergasse (“rattle lane”) got its name, how the scary Bahkauv wreaked havoc,
and who is the cousin of “Fischptddelchen” (a symbol of the old fish market).

Price: € 90.00 for 2 hours, up to 25 persons per group
Language: only German

Women who made history

Starting from mediaeval times until the 20th century, there were always women who
had a determining influence on the history of Aachen and in particular on the social
image of the city. On this guided tour, people who are interested can search for clues
and get to know the historical personalities and the stories of their lives: from
Charlemagne’s wives to “witches” to the founders of orders, and one crown princess.

Price: € 70.00 for 1.5 hours; up to 25 persons per group
Language: only German

Famous personalities

Most certainly, Charlemagne is undisputedly the most famous personality of Aachen.
However, there are also celebrities among Charlemagne’s successors. People whose
work expedited the cultural, artistic and economic development of Aachen and whose
lifeworks have survived beyond their days. Otto von Bismarck, Julius Reuter, Herbert
von Karajan and many more have left their marks in Aachen.

Price: € 90.00 for 2 hours, up to 25 persons per group
Language: only German
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Municipal Gardens and Carolus Thermen Spa

This is a walk through the municipal gardens in the spa area Monheimsallee to the
Carolus Thermal Spa: On the way, you will explore the former “Spitalsjaden” of the
hospital which was built in 1854 as the most advanced hospital in those days (apart
from the Berlin Charité) and is now the “Neue Kurhaus” (New Spa House). The tour is
concluded by a short visit to the Carolus Thermal Spa, a thermal bath complex laid
out on a grand scale with more than 920sgm of water surface in 20 pools.

Price: € 70.00 for 1.5 hours, up to 25 persons per group
Language: only German

The Lousberg

According to legend, the Lousberg was not created by God, but devil's work. Whether
it is devil's work or not — the panoramic view of the city and its surroundings is divine
in any case. The Lousberg has been an important part of the Aachen history since the
Stone Age. Ambitious monarchs, pious believers, adventurous visitors to the spa, and
desperate Aachen inhabitants have come here.

Price: € 90.00 for 2 hours, up to 25 persons per group
Language: only German

Aachen Forest

The forest of Aachen is full of secrets. It is the home of history and stories.
Linzenshauschen, Pionierquelle, Elleter Berg, Konigsberg, Minstergracht,
Landgraben (border ditch), Cyclopean stones, tumuli — they all are reminders of
events from times long ago.

Price: € 120,00 for 3 hours, up to 25 persons per group
Language: only German
Note: A strong pair of shoes and weather protection are required!

Guided City Tour By Bus

For guests who do not like, or have difficulties walking, there are bus tours on the
tracks of the former city walls. The tour leads you through the Frankenberger quarter
with its beautiful old town houses, past the Kurviertel (spa quarter), and up onto
Lousberg. Meet the clever market woman and enjoy the great view over the city. The
tour goes on past the Technical University to the ultra-modern Aachen Clinical
Centre.
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Price: € 86.00 for 1.5 hours per bus plus bus fees
Languages: GB, F, NL, E, I, Rus

Extended Guided City Tour By Bus

This tour takes you to the outskirts of Aachen and on a quick side trip to the green
south side of Aachen — to Kornelimiinster. The romantic timber-framed or rubble-
masonry houses and the former Benedictine monastery of the small town on the river
Inde invite you to take a stroll across the historic market place.

Price: € 116.00 per bus for 2.5 hours plus bus fees
Languages: GB, F, NL, E, |

Three-Countries Tour

Visit our European neighbours and get to know the three country corner Germany-
Netherlands-Belgium in only 5 hours. The tour starts in Aachen and takes you to the
Three- Country Point in Vaals (NL), the highest point in the Netherlands. From here,
the tour continues to Maastricht, where you can stroll through this city of arts and
culture. In Belgium, you will visit the picturesque Val Dieu Abbey in Aubel, and return
to Aachen through the “Butterlandchen” (butter country).

Price: € 176.00 per bus for 5 hours plus bus fees; fees for additional guides if the
number of participants extends 25.
Languages: GB, F, NL, E, |

Small Three-Countries-Tour

A tour through three countries: Aachen — Vaals — “Three-countries point”, where
Germany and Belgium meet the Netherlands. Have you ever been in three countries
at the same time?

Price: € 116.00 per bus for 2.5 hours plus bus fees
Languages: GB, F, NL, E, |

Bus tour to the Eifel region

Time for nature! This is travelling for travelling’s sake — the tour takes you through the
inspiring countryside of the densely wooded Eifel region. It includes a visit of the
romantic Aachen district of Korneliminster and the crafts town of Monschau with its
historical half-timbered houses and idyllic town centres. Do you fancy a trip to the
countryside?
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Price: € 176.00 per bus for 5 hours plus bus fees; fees for additional guides if the
number of participants extends 25.
Languages: GB, F, NL, |

Eifel and High Fen Area

Eifel region, South Limburg, Eupen, Hohes Venn, Monschau — these areas and towns
are a must-see for romantics and nature lovers!

Price: on request, appr. 5 hours plus, 8 hours incl. walking-tour
Language: only German

Liege — the fiery city (Belgium)

Get to know Liége on the occasion of a stroll through the quarters of Féronstrée and
Hors-Chéateau. The prince-bishop’s palace at the Place Saint Lambert and the
shopping area with the oldest shopping mall in Europe, the “Passage Lemonier”,
show the charm of Liége. Liege is a successful blend of historical elegance and
traditional industries

Price: € 160.00 per bus for 5 hours plus bus fees; fees for additional guides if the
number of participants extends 25.
Language: only German

2.2 General information

All tours are offered throughout the year; appointments and meeting points according to prior
arrangement. The tours can be offered in various languages. The supplement is € 16.00 per
group. For more details and further information, please visit our homepage www.aachen-
tourist.de or just look into our brochure “Programme ideas”.

We kindly arrange a programme related to your event. Please inform us about your wishes
and ideas. Of course, lunch and coffee breaks can be organised and included into your
programme.
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2.3 Special offers

Guided tour through the Aachen museums

- Couven - Museum

- Suermondt - Ludwig - Museum

- Ludwig Forum for International Art t

- Museum of local history Frankenberg Castle

- International Press Museum

- Computer Museum

- Ancient Reichsabtei Korneliminster (monastry)
- Customs Museum

Interesting collections

- Museum for communications and high frequency engineering
- Museum for telecommunications

- Minichamps Museum (design model cars)

- CHIO Museum

Moreover, we still have many other ideas. Please find an extract as follows:

visitor care at the Casino Aachen

visit of a gingerbread bakery

carriage ride or covered wagon tour

wine-tasting

bicycle excursion in Aachen, around Aachen or through the Euregio
visit of the open-air museum Kommern

visit of the pottery museum Raeren/Belgium or Langerwehe
boat excursion on the River Maas or the Lake Rur

visit of the theatre

visit to the game reserve Hellenthal

visit of the observatory Aachen

visit to the glassworks or the mustard mill at Monschau

visit of a lignite surface mining

SnowWorld Landgraaf

You will find further ideas in our brochure ,Programme ideas”.
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2.4 Evening entertainment

For your evening entertainment we also offer a great choice of ideas. Of course we consider
the surroundings of Aachen as well as the Netherlands and Belgium for our suggestions, too.

The events of the theatre Aachen and the programme of concerts as well as the cultural
events of the city are surely worth mentioning, too.

A calendar of events mentioning cultural happenings during the period of your event can be

provided as far as available. Current tips can be found on the web: www.aachen-tourist.de,
among “events” and “calendar of events”.
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3 Coaches

3.1 Coach bookings

The reservation of coaches is another of our services. We co-operate with some very reliable
and efficient coach operators in Aachen successfully for years already.

We order coaches in the desired size and number for:

social programmes or guided tours
transfers
specialized excursions

These tours may also be accompanied by one of our guides or hostess.

3.2 Bus-Tickets

The local traffic enterprise ASEAG offers a Welcome Card for your guests that allows them
the free use of all public transport. The ticket is valid for 3 days, within one area. The price
per ticket is € 13,-.

However, beginning from 11 tickets, the ASEAG allows a discount stated as followed:

Number of tickets Discount Price

11to 50 8% 11,96 Euro
up to 100 16 % 10,92 Euro
up to 250 24 % 9,88 Euro
up to 500 32 % 8,84 Euro
over 500 40 % 7,80 Euro

The discount is allowed on the actual number of tickets taken.

For bigger events, it is possible to prolong the validity of the tickets for 1 € per day or extend
the validity to the surrounding area for 2 €.

The prolonging of the validity is only possible for all participants. The extension to the
surrounding area, however, is possible for a small group of your participants.

Further information:

ASEAG Aachen (Aachener Stral3enbahn- und Energieversorgungs- AG)
Neukdllner Str. 1

52068 Aachen
phone: +49 241 - 16 88 281
fax: +49 241 - 16 88 236
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4  Conference room agency

The team of aachen congress will assist you with the agency and choice of conference
rooms:

broad information on conference locations
consultation on appointment and location
agency of locations

organisation of site inspections

agency of contacts to providers
homepage: www.aachen-congress.de

aachen congress is the representative of all conference locations and hotels with conference
rooms in Aachen and the surroundings.

5 Gifts

In case you want to surprise your participants with an Aachen-souvenir we are prepared to
submit accordant proposals. As a result of our long experience we are in charge of a big
variety of original gifts typical for Aachen.
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6 Information on Aachen

6.1 Informative literature

We kindly provide you with information on Aachen for your participants. Please note that
some brochures can only be distributed in a limited amount for free; of course there is the
possibility to purchase more of them. Forms can be obtained from us.

6.2 Information folder

Should you require special information folders for your guests, we will be pleased to compile
them for you. The costs depend on quantity, equipment and expense and amount from 1.00
€ to 3.00 € per folder.

6.3 Information stand

If desired one of our employees will equip and take care of your Aachen information stand
during your event at the function place. Our service for your guests includes the following:

hotel booking service

general information on Aachen and the surrounding area
information on cultural events

information on guided tours and sight-seeing tours

sale of Aachen-souvenirs and Aachen-books

information on bus, rail and flight connections

sale of bus tickets for the Aachen region by arrangement

For this service we charge € 25.00 per hour and employee.
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7 Organisation of your event
Besides the possibility to combine single parts of our service individually, the aachen tourist
service also offers the total settlement of your event. Assuming that the technical and

professional part is organised by you, we are at your disposal for any other organisational
question with all our service potential and experience.

7.1 Advice

First of all, we discuss in detail the proceedings and extent of your event. In order to submit a
more specific offer we need all relevant information for your event from you.

7.2 Printed matters
If desired, we are also prepared to undertake the conception and production of invitations,
posters, schedules and other important printed matters. The mailing of invitations may be

executed by us, too. In case you need addresses of participant groups we will procure them
at an address index.

7.3 Marketing and Sales promotion
For a successful event and the achievement of the desired and announced number of
participants, marketing - suiting to the specific event - is very important. If desired we
arrange:

choice of possible participating groups

advertising in the trade press

contacts to the local press
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7.4 Registration of participants

We can undertake the registration of participants for you: from the acceptance of the
registration forms to the financial handling. Bookings are possible by registration forms and
online; a special booking portal will be provided for your event. In detail the following services
are included in the “registration of participants”:

online-registration

providing the registration form

receipt and handling of registration forms including the room reservation and
booking of the social programme

mailing of registration confirmations and invoices

collection (by bank transfer or credit card; also possible per direct debit
authorisation for participants possessing a German bank account)

printing of participant name badges

mailing of possible admonitions

printing and providing of name-plates

on request: printing of vouchers for taking part in the event and the social
programme

survey of documents regarding your event

check-in of guests at the beginning of your event (delivery of name-plates and
documents)

new registration of participants and encashment

7.5 Travel agency service

In co-operation with renowned travel agencies in Aachen we arrange flight and train tickets
within the scope of a full service programme.

7.6 Budget management & administration

The aachen tourist service establishes an account especially for your event so that we will be
able to provide you with a detailed list of all transactions showing any proceeds and
expenses relating to your organization after your event. On this basis we settle the
accounting between you as the organiser and the aachen tourist service as the promoter.

7.7 Prices

As this is a very complex topic and every organiser has different expectations it is not
possible to make a standardised offer quoting fixed prices. We kindly ask for your
understanding that we can only submit offers after clarifying some details for your event.
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8 Miscellaneous

8.1 Legal aspects
You will not find our business terms and conditions here, but in case there are any questions

on them please do not hesitate to contact us. We are prepared to explain our legal position to
you, the participants and any intermediary funding agency.

8.2 Prices
The prices quoted are as at January 1, 2009.

The prices are subject to alteration. They are quoted net, V.A.T. is to be paid additionally.

9 Contact

We would be pleased to clarify particular details in a personal conversation. To allow a
preparation of this first counselling interview please contact us by phone.

We look forward to co-operating with you!

Yours

aachen tourist service e.v. aachen congress

Department of Congresses and Conferences

P.O.Box 102251 P.O.Box 102251

52022 Aachen 52022 Aachen

Ms Petra Thelen / Ms Karolin Meierrose Ms Heike Ritter

phone: +49 241/ 180 29-51 + 52 +49 241 180 29-18

fax :+49241/180 29 30 +49 241 18029-30

email: incoming@aachen-tourist.de h.ritter@aachen-congress.de
http://www.aachen.tourist.de http://www.aachen-congress.de
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